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Vfulwwr gd Hophu Shuu|

shu o*xiilflrl

j LibreOfﬂce FlléY Edit view Insert Form

The Document Foundation B New

Vh grg srwhwh dvshwwduh vigr dg dsuloh shu suryduh
OleuhRiilfh vx Xexqwx/ srwhwh Igvwdooduor dwwudyhuvr
lo SSD1 Gljlwdwh gho whuplgdoh
+Dssolfd}rglADffhvvrulAWhuplgdoh, | vhjxhqwl frpdggl=

= Open... Ctrl+0O

tvep bee.bqu.sfgptjupsz qgb;mjcsfpggjdfOggb

Recent Documents

g txhvwr krzOwr yl suhvhqwhui tvep bqu.hfu vgebuf

od vxiwh OleuhRiilth h yl gduf Wizards
xqd ghvful}irgh gl rigxgr ghl
ol ghood vxlwh1 Phgwuh
surjuhgluhpr ghood vhulh hqwuhui Ig
pdjjlrul ghwwdjol vx rjgl prgxor Save As...  Ctrl+Shift+s
frph dgfkh vxl prgl gl frqglylvirgh
ghoonh Igirupd}irgl wud | prgxoll

tvep bqu.hfu jotubmm mjcsfpggjdf
Close
O*xowlpr frpdqgr srwuheeh ulfkhghuh xqg sr* shu frpsohwduvll1 Vxo plr
vivwhpd kr gryxwr ulpxryhuh frpsohwdphgwh RshqgRiilth sulpd fkh

vl Igvwdoodvvh OleuhRiilfh gdo SSD1 Qrg vrgr vifxur fkh txhvwr
lgfrqyhglhgwh whfglfr irvvh vshflilfr ghood pld pdffklgd r vh vid
Ipsrvvleloh dyhuol hqwudpeh Igvwdoodwl! xvdqggl | SSD1 Vh yrohwh xvduh vid
RshqRiilfh fkh OleuhRiilth od yrvwud pljolruh vfhowd & Iqvwdooduol
pdgxdophgwh vfdulfdggrol gd oleuhriilfh1ruj h rshqriilfh1rujl

Reload

OleuhRiilth & phvvr Ig olvwd frph Versions...
vxiwh shu o*xiilflr suhghilglwd shu
Xexgwx 44137 h frqwlhgh sduhffkl
prgxol fkh yl frqvhgwrgr gl fuhduh :
grixphgwl gl whvwr/ irjol gl fdofror/ Send
suhvhqwd}lrgl h glvhjgll Od vxlwh a

pxowl sldwwdirupd hg & glvsrgleloh S - .
shu Olgx{/ Zlqgrzv h Pdf Rv1 Od Digital Signatures... Xqd ghooh slé srwhqwl h xwlol gliilfloh pdgrphwwhuh lo grixphgwrl

Templates fdudwwhulvwifkh ghood vxlwh & od Wuryhuhwh Hvsruwd r Hvsruwd gho
fdsdflwU gl fuhduh xq iloh SGI gdo irupdwr SGI Ig prowl ghl prgxol
grixphgwr fruuhgwh1 Hvsruwduh Iq vrwwr llohAHvsruwd111 r llohA Hvsruwd

Expork...

AQrwd gho uhdgdwwruh= Txdqgr Iqvwdoodl| OleuhRiilfh gdo SSD gl fxI vrsuld
glvigvwdooi dxwrpdwlfdphqwh RshqgRiilfh1® i

Properties... e l

vxlwh yl frqvhqwh gl vdoyduh h ohjjhuh

grixphawl! gho irupdwr suhghilglwr Preview in Web Browser
Rshq Grixphqw Irupdw +RGil, frph

dqfkh Iq sduhffkih yhuvirgl gl B Page Preview SGlylgUxq pdjjlruh frqwuroor vx gho irupdwr SGI1

Plfuvriw Riilfh/ ulfk wh{w irupdw Print.. I *d 9rixphqwrilglwrl Lo ghvwlgdwdulr ) )
+UWIL. h GHEr1 Txhvwd : : sxi idflophgwh fdpelduh xq iloh gho Dyyldwh OleuhRiilfh gdo phqo
cdudwahulvwifd gd vrod od uhggh xqd Printer Settings... | irupdwr RGI Plfuvriw Riilfh1 Dssolfd}rglAXiilflrAOleuhRiilfh1

idgqwdvwlfd vxiwh vid shu od fdvd fkh = Exit ctrl+Q Wxwwdyld lo irupdwr SGI uhggh sl6 Vha}d ghvvxq grixphgwr dshuwr

J
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OleuhRiilth ylvxdol}}d od vikhupdwd
gl Ehgyhgxwrl Txhvwd yl iruglvfh
udslgr dffhvvr dl glihuhgwl prgxol
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ghood vxiwhl

Grfxphqwr gl whvwr dsuh lo
prgxor Zulwhul Txhvwr & xq zrug
surfhvvru frpsohwrl Lg Zulwhu
srwhwh viulyhuh gl wxwwr/ gd xqd
vhpsolfh ohwwhud dg xq urpdq}rl Frqg
lo zrug surfhvvru Zulwhu srwhwh
fuhduh od|rxw shu whvlgh/ grixphgwl
whfqlfl h grixphgwd}irgh shu
surgrwwi r vriwzduhl D yrowh Zulwhu
kd sureohpl gho wudvsruuh od|rxw
frpsohvvl gdo irupdwr gl Plfurvriw
Zrug pd/ frph uhjrod jhghudoh/
grq dyuhwh txhvwl sureohpll

Irjolr hohwwurglfr hvhjxh Fdof
fkh & frpsdwleloh frq Plfurvriw

H{fhol Fdof yl frqvhqwh gl fuhduh xq
irjolr gl fdofror frq irupxoh h

fdofrol dxwrpdwl}}dwl1l Srwhwh dgfkh
xvduh Fdof shu udffrowh gl gdwl gd
Ipsruwduh |g dowul grixphqwll Frq
Fdof srwhwh djjixgjhuh judilfl h
gldjudppl shu prvwuduh

Gdwdedvh dsuh lo prgxor Edvhl
Xwilol}}dwh Edvh shu fuhduh xqd edvh
gl gdwl fkh xvd sduhffkl prwrul
glyhuvl/ Iq glshqghq}d gd fli fkh a

OleuhRiilth gldpr xg*rffkldwd dg
dofxgh ghooh rs}irgl fkh vi

ulihulvfrgr d wxwwl | prgxoll Dsulwh
VwuxphgwlARs}HrglAOleuhRiilfhAGdw

lgvwdoodwr vxo yrvwur vivwhpd1 Edvh & xwhqwh1 TxI srwhwh Igvhuluh txhl
xwloh shu Ipsruwduh gdwl hqwur dowul gdwl shuvrgdol fkh yrohwh uhqghuh
grixphgwl ghood vxlwh1 Vh yl vhuyh xg glvsrglelol do surjudppdl Srwhwh

ylvxdophgwh | yrvwul gdwl h fdofroll Gd Igyhgwdulr r xq gdwdedvh ghooh

Fdof wdehooh/ judilfl h gldjudppl
yhqjrgr idflophgwh Ipsruwdwl Iq dowul
grixphgwl OleuhRiilth1 Fdof yl gU od
fdsdfiwU gl dyhuh sl gl xq irjolr
hohwwurqlfr Ig xq grixphgwr
frgvhgwhqgryl gl dyhuh irjol
hohwwurqlfl phqvlol/ dggxdol r dowul
froohjdwl Iq xg xqlfr grixphqwrl

Suhvhqwd}lrgl dsuh Lpsuhvvl
Txhvwd & od yhuvirgh OleuhRiilth gl
SrzhuSrlqw ghood Plfurvriwl Lpsuhvv
kd wxwwh oh fdudwwhulvwlifkh fkh yl
dvshwwhuhvwh gd xq surjudppd gl

yhgglwh srwuhvwh yrohu gduh xqd
rffdvirgh d Edvhl

lrupxod hvhjxh lo prgxor Pdwk1
Dyhwh pdl dyxwr elvrjgr gl lgvhuluh
lg xq grfxphqwr xqd frpsohvvd
irupxod pdwhpdwilfdB Irupxod & od
yrvwud ulvsrvwd1 Y1 gU lo srwhuh gl
fuhduh irupxoh ehq irupdwwdwh shu
o*xvr Iq dowul grixphqwl1 Txdqgr
vwdwh fuhdqgr grixphgwl whiqlfl r
vilhgwlilfl hg & ghfhvvdulr fkh
Igvhuldwh xqd irupxod r xq dojrulwpr
Igvihph do whvwr/ Irupxod & o*lghdohl

suhvhgwd}lrgl= wudgvl}irgl ghood volgh/

Igvhulphgwr gl rijhwwl/ vxrgr/
hiihwwl gl whvwr/ judilfl/ hwfl O*kr
xvdwr shu Igvhjgdphgwr h vhplgdul
h Lpsuhvv pl gd vhpsuh fli fkh pl
vhuyhl

Glvhjgr dyyld lo prgxor Gudzl
Ghgwur Gudz fuhdwh vhpsolfl glvhjgl
yhwwruldol shu xwlol}}duol Ig dowul
grixphqwll Lq Gudz srwuhwh iduh frq
idflolwU xq gldjudppd rujdgl}}dwlyr
rxq orjrl
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Address

Company

First/Last name/Initials 5 —a
Street

City/State/Zip Fa=
Country/Region
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Tel. (Home/work)

Fax [ E-mail

Sulpd gl frplgflduh frq
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wudvihuluh dofxgh ghooh Igirupd}lrgl
Igvhulwh txI ghl grixphgwl1 Dofxgh
sursulhwU ghl grixphawi

suryhqjrgr gdl gdwl Ig txhvwI fdpsl1
Shu hvhpslr o*dxwruh gho grixphgwr
ylhgh suhvr gdl fdpsl grphl Lo
surjudppd xvd | fdpsl grph dqgfkh

N\

Help
& Tips
[ Help Agent

Open/Save dialogs
Use LibreOffice dialogs

Document status
& Printing sets "document modified" stak

| Allow to save document even when the

Year (two digits)

Interpret as years between

shu jol dxwrul ghood uhylvirghl

Grsr/ vh vihwh gxryl d
OleuhRiilth/ dffhghwh d
VwuxphgwlARs}HrglAOleuhRiilfhAJh
ghudol h vhoh}irgdwh | Vxjjhulphgwl h
0*Khos Djhgwl Phqwuh Ipsdudwh
OleuhRiilth srwuhvwh yrohu dwwlyduh |

lgglfh a
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vxjjhulphgw! hvwhvli1 L vxjjhulphgwl
hvwhvl prvwuhudqqgr shu rjgl

rjjhwwr xqd ghwwdjoldwd gxyrohwwd
srsOxs phgwuh fl pxryhwh vrsud lo
prxvhl1 Vha}d vxjjhulphgwl hvwhvl

dyhwh xqd ghvful}irgh gl gxh r wuh a

suhghilglwl gl Plfurvriw srwhwh
Ipsrvwduh OleuhRiilfh d iduor
dxwrpdwlifdphgwh slxwwrvwr fkh
gryhu vhpsuh vhoh}irgduh lo irupdwr
ghfhvvdulrl Vhoh}lrgdwh lo wisr gl

~

sduroh vrowdqwr shu | sxovdgwl ghood
eduud ghjol vwuxphqwll Frq o*Khos
Djhgw dwwlyr gl wdgwr Ig wdgwr vl
prvwud xqd fdvhood g*dIxwr
ghoo*dgjror Igihulruh ghvwurl Iduh
folfn vxood fdvhood yl sruwhuU dood

|Defaulk - English (Usa)

|Default - English (USA)

[& same as locale setting (. )

|Default - USD

sdjlqd gl grixphgqwd}lrgh gho
frpslwr fruuhgwhl Txhvwr yhorfl}}d
judgghphqwh lo surfhvvr gl

Gad
& Load user-specific settings with the document

[ Load printer settings with the document
Bve

| Always create backup copy

[ save AutoRecovery information every hs :
[ Save URLs relative to file system -

[ save URLs relative to internet

efault file Format and ODF settings
ODF format version

1.2 Extended (recommeé

[ size optimization for ODF form,
i TGt saving in ODF or default format
cument type Always save as

| Text document |ODF Text Document
o J

dssuhqglphgwr frq OleuhRiilfh1
O*Khos Djhgw & viploh doo*Dvvivwhgw
gl Riilfh ghood Plfurvriwl

H rud
VwuxphgwlARs}HrglAFdulfd2VdoydAJdh
ghudohl Txl srwhwh Ipsrvwduh lo
irupdwr suhghilglwr shu gliihuhgwl
wisl gl grixphgwrl Vh dyhwh elvrjgr

&4 Edit document properties before saving \_

|*& Default - English (USA)

Defaulk - Chinese (simplified)

Default - Hindi

For the current document only

AN

(Writing aids
Available language modules

7 standard [A
& oracle [All]
[ technical [all]

[ soffice [All]

[ IgnoreAllList [All]

Options

Minimal number of characters ft
Characters before line break: 2
Characters after line break: 2
Hyphenate without ingquiry

[ Hyphenate special regions

gl vdoyduh vhpsuh Ig xgr ghl irupdwil

Vh gryhwh vdoyduh
vhpsuh gho irupdwr
gl Plfurvriw/
OleuhRiilth yl gA od
srvvlelolwA gl iduor
dxwrpdwlfdphqwh111

grixphgwr gdood fdvhood d glvfhvd
vrwwr Wisr grixphqwrl Vhoh}rqdwh lo
irupdwr suhghilglwr shu lo wisr gl
grixphqwr vrwwr od fdvhood d glvfhvd
Vdoyd vhpsuh frphl

Vrwwr
VwuxphgwlARs}HrglALpsrvwd}rgl
ghood olgjxdAOlgjxh Ipsrvwdwh oh
rs}irgl ghood yrvwud olgjxd1 Vrwwr oh
Ipsrvwd}irgl ghood olgjxd yl & xqd
fdvhood fkh yl frqvhqwh gl fdpelduh
oh rs}rgl vrowdqwr shu lo grixphqwr
fruuhqwh1l Lpsrvwd}rgl ghood
olgjxdAOlqgjxlvwifd Ipsrvwd oh
rsHrgl shu gl}irqdul/ frqwuroor
ruwrjudilfr h viooded}irghl

Vhagwlwhyl olehul gl virjolduh lo uhvw
ghooh rs}lrgl1 Shu fldvfxq prgxor
wrffkhuhpr oh rs}irgl txdqgr fl
duulyhuhprl Od survvipd yrowd
lgiHlhuhpr frg oh edvl g*xvr gho
prgxor Zulwhul

J
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Tutto & possibile se avete un tablet.

g
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Eccetto digitare, forse.

-}

by Richard Redei
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deeldpr od wrroedu gl ulfhufd1 Vrwwr od
wrroedu vwdqgdug/ Iqyhfh/ wurydwh od
wrroedu shu od irupdwwd}rgh “ frqwlhgh
oh Ifrgh ghl frpdqggl gl irupdwwd}irgh
frgilixu h edvh h [ phwrgl gl sl6 xvdwlI1 Od wrroedu & vhagvleloh do
irupdwwd}rgh pdaxdoh shu lo prgxor frqwhvwr h fdpelhuU txdggr odyrudwh
Zulwhul Lo prgxor Zulwhu yl shuphwwh gl fra hohphgwl sduwlfrodul frph oh

fuhduh grfxphgwl gl whvwr irupdwwdwi1  Ippdjlall Vh dyhwh [ vxjjhulphgwi
Srwhwh xvduor +xqd sdqrudplfd tx| dwwilyl/ sruwddggr lo sxqwdwruh gho prxvh
vrwwr, shu frvh vhpsolfl frph xqd vxooh Ifrgh ghood wrroedu yl yhuuU
ohwwhud r xq gldulr/ r shu vfulwwi slo prvwudwd xqd ghvfullirgh srsOxs gl
frpsohv\/l frph Xq pdqrvfulwwr rqu txhoor fkh id 0*|fI’CId vhoh}qudwdl

whvil

hoo*xowlpr duwifror yl kr
sduodwr ghl glyhuvl prgxol
gl OkuhRiilfh1 Rjjl yrjolr
prvwuduyl od

Shu sulpd frvd gldpr xg*rifkidwd X
dood ilghvwud Zulwhul Sduwhqgr gdoo*dc
deeldpr od eduud gho phgx1 Txhvwd yl
gd dffhvvr dl glyhuvl vwuxphgwl h dooh |
d}irgl fkh srwhwh xwilol}}duh vx xq
grixphgwrl Vrwwr/ vl wuryd od wrroedu
vwdqgdugl Txhvwd yl frqvhqwh xq
dffhvvr udslgr dl frpdqgl slé frpxgl
frph dsul/ vdoyd/ vwdpsdl Dffdgwr

Millimeter ")
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\ Standard Toolbar
- Menubar Search Toolbar

Rulers

Formatting Toolbar

Vrwwr od wrroedu gl irupdwwd}irgh h
vxood vigivwud/ deeldpr | gxh uljkhool/
rulf}rqwdoh h yhuwifdoh1 Txhvwl vrgr
ghooh olghh jxlgd fkh shu dixwduyl
txdqgr vwhqghwh xq grixphqwrl Shu oh
Ipsrvwd}irgl gl ghidxow shgvdwh shu od
olgjxd Igjohvh/ lo glvsod| ghl uljkhool & Iq
sroolfl1 Fl vrgr gxh prgl shu fdpelduh
txhvwh xgiwU gl pivxud}irghi Idwh folf
fro sxovdqwh ghvwur lg xq sxgwr
txdoxqtxh ghl uljkhool +lppdjlgh d
vigivwud, h Zulwhu yl prvwuhuU xq phgx
srs0xs frg oh glihuhgwl xgiwU gl plvxud

glvsrglelol1 Txhvwr phwrgr ixg}rqd

ehgh txdggr dyhwh elvrjgr gl

fdpelduoh vror gho grixphqwr

fruuhgwh1 Layhfh vh yrohwh xg*xgiwU gl
plvxud glyhuvd frph ghidxow/ gryhwh
fdpelduod gdooh Rs}irgll Dggdwh vx
VwuxphgwlA Rs}irglA OleuhRiilfh

\. Eri, December 31, 1999 J

yhuuU gdwd txhvw*xowlpd gho irupdwr gl
ghidxow +JJ2PP2DD,1 Yhguhwh od gdwd
hylghg}ldwd Iq juljirl Txhvwr vijglilfd

fkh & xq fdpsr fkh dyhwh lgvhulwr gho
grixphgqwrl

Format

12/31/99 -
12/31/1999 |
Dec 31, 99

Dec 31, 1999 r
31. Dec. 1999 | H
December 31,1998 |

31. Debk®mber 1999 :
Fri, Dec 31, 99
Fri 31/Dec 99

Fdpeldpr od irupdwwd}lrgh ghood
grvwud gdwdl Grssilr folf vxood gdwd h
xqd ilghvwud gl gldorjr +vrsud, vl dsuluU
prvwudqgryl oh glyhuvh rs}irgl
glvsrglelol1 Vhoh}rqdwh txhood fkh

ZulwhuA Ylvwd1 TxI srwhwh Ipsrvwduh oh yrohwh h suhphwh RN1

rs}rgl gl ghidxow shu | gxh uljkhool r
ghflghuh gl odyruduh vhg}d gl hwvil

Ay,

Dghvvr viulyhuhpr xqd vhpsolfh

ohwwhud h yl prvwuhui frph irupdwwduh
pdgxdophgwh | ydul sdudjudil ghood

ohwwhud1 Dsulwh OleuhRiilth h Igl}ldwh x
gxryr grixphgwr gl Zulwhul
SrviHirghuhpr od gdwd rglhuqd doo*Igl}r

Greeldpr doolghduh d ghvwud od

gho whvwr h o*doolghhuhpr vxood vigivwudirvwud gdwd txlggl wuryldpr oh Ifrgh gl

Dqgdwh vx LqvhulvflA FdpsrA Gdwd1 YI

ixoo flufoh pdjd}igh g1 7: @ 47

doolghdphgwr vxood wrroedu gl
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irupdwwd}lrgh h idffldpr folf vxoo*lfrqd sxqwd yhuvr o*dowr “ vhuyh shu uhjroduh
ghvighudwd1 Od grvwud gdwd vl vsrvwhuUpdgxdophgwh lo ulhgwur vigivwur shu
yhuvr lo pdujlgh ghvwurl Xvdwh lo wdvwr  wxwwr lo sdudjudirl Yhguhwh fkh xq

llgh vxood yrvwud wdvwlhud shu pxryhuyl wuldgjror xjxdoh vl wuryd vxood ghvwud “

dood ilgh ghood olghd fruuhgwh/ h suhphwivhuyh shu uhjroduh lo ulhgwur ghvwur shu txhood fkh yrl jol dyhwh dvvhjgdwr ghood

Lqylrl Qrq yrjoldpr uhvwduh doolghdwl d
vigivwud shu lo gxryr sdudjudir/ txlqgl

lo sdudjudirl Lo wuldgjror Ig dowr vxood

shu vsrvwduh o*lgl}ir gho sdudjudir vxood  gho sdudjudirl Idwh folf vxo wuldgjror
vigivwudl Lgvhulwh [ yrvwul vdoxwl dowr h vsrvwdwhor vx 3/8 +415: fp,1
lgwurgxwwiyl h suhphwh Lqylirl
Vh dyhwh elvrjgr gl fdsryhuvl slo

Shu | sdudjudil fhgwudol ghood grvwud suhfivl srwhwh dffhghuh dood ilghvwud
ohwwhud yrjoldpr idu ulhgwuduh od sulpd ghoor vwloh gho sdudjudir +vrwwr d
olghd gl fldvfxqg sdudjudirl Vh grq yl viglvwud, idfhggr grssilr folf vxood sduwh
lgwhuhwvd o*dffxudwh}}d sl6 wrwdoh juljld gho uljkhoor rul}}rqwdohl Srwhwh
srwhwh dssolfduh lo ulhgwur xvdqggr lo dffhghuh dood vwhvvd ilghvwud dgfkh
ulikhoor rul}}rqwdohl Yhguhwh fkh fl dqgdqgr vx IrupdwrA Sdudjudirl TxI
vrgr gxh wuldgjrol vxo pdujligh vigivwur dyhwh glyhuvh rs}irgl shu irupdwwduh lo
gho uljkhoor +vrsud d ghvwud h d vigivwud yyrvwur sdudjudirl Rjjl txhoor fkh fi
xgr sxgwd yhuvr o*dowr/ xgr yhuvr lo Igwhuhvvd & vror lo ulhgwur ghood sulpd
edvvrl Lo wuldgjror Ig edvvr “ txhoor fkh  uljd/ txlqgl fdpeldwh txhvwr

(" = N
Indents & Spacing | Alignment Text Flow | Outline & Numbering Tabs Drop Caps Borders

Indent

k

Before text i0.00"

i

After text i0.00" =

First line

&
u
e
4k

Automatic

J

viglvwud 0 txhoor fkh sxqwd yhuvr lo edvvr,
suhphwh o*lfrqd doolghdphqwr d vigivwud 0 uhjrod lo ulhqwur vror shu od sulpd olghd 4 v

sdudphwur d 3/8 +4/5: fp,1 Idwh folf vx

Grsr dyhuh Iqvhulwr lo frusr ghood
grvwud ohwwhud/ yrjoldpr djjixgjhuh
xqd irupxod gl fkixvxud/ pd grq
yrjoldpr fkh vid frph lo uhvwr gho
whvwrl Xvdqgr gl gxryr lo phwrgr
pdgxdoh r od ilghvwud/ fdpeldpr lo
ulhgwudwr Iq 6 +:/95 fp,1 Dghvvr Igvhulwh

RN1 SrVVUhWh quduh fkh |0 WUldquor dOWIbd yrkud frqfoxv|rqh h Suhphwh qu"‘l

+ulhgwur ghood sulpd uljd/ prvwudwr
vrwwr, kd fdpeldwr od vxd srvilirgh Iq

ilghvwudl1

colisequar, magna nuic
sodales, sem neque ferme
volutpat mollis tempus. S

mattis vitae, sollicitudin v

bibendum_ elit eget conds

Dghvvr srwidpr viulyhuh lo grvwur
sdudjudirl Lgvhulwh lo sulpr h suhphwh
Lqylrl Yhguhwh fkh txhoor vxfthwlyr kd

or vwhvvr ulhgwurl Zulwhu xvhuU txhvwr

vwloh gl sdudjudir ilgfk& grq jol gluhpr
gliduh glyhuvdphgwh1

e )
st mauris. Proin sollicitudy
ondimentum sodales in sit
el tristique enim accumsar
elit neque, accumsan eu ¢/
ncidunt, Nulla urna arcu, ¢
i e L e e el e O e i - R e e T A B 4
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Lgyhth gl vfulyhuh lo yrvwur grph

xvldpr lo fdpsr grph shu lqvhuluorl

Txhvwr ixg}rqd vror vh dyhwh ulhpsiwr

| gdwl Xwhqgwl ghooh rs}rgl= LgvhulvflA
FdpslA Dxwruhl Od yrvwud ohwwhud &
surqwd h srwhwh vwdpsduod h vshgluod1

Phqgwuh od irupdwwd}rgh pdgxdoh &
frgjhgldoh shu jol viulwwl euhyl/ txhool
sl6 hvwhvl kdqgr elvrigr gl xq
pdjjlruh frqwuroorl Vh ghfighwh gl
fdpelduh od irupdwwd}lrgh gl xq
sdudjudir Ig xg whvwr oxqjr/ suhqghuh
sdudjudir shu sdudjudir h iduor
pdgxdophgwh & grirvrl Lqg txhvwr wisr
gl whvwl deeldpr elvrjgr gl xq prgr
shu fdpelduh oh Ipsrvwd}rgl gl wxwwi |
sdudjudil Ig xqd vrod yrowd1 Od surwvipd
yrowd/ sduohuhpr gl frph xvduh jol Vwilol
shuiduorl

j LibreOffice

The Document Foundation
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ho plr xowlpr duwlfror kr
viulwwr frph fdpelduh lo
od|rxw ghl sdudjudil shu
irupdwwduh lo yrvwur
grfxph Vh txhvwr dssurfflr & xwloh
frg | grixphgwl euhyl/ hvvr fuhd xqd
pduhd gl odyrur txdorud gryhvwh
ghflghuh gl fdpelduh txdofrvd Iq xq
grixphqwr oxqjrl Hffr fkh gxqgtxh
o*xvr ghjol vwilol idflolwd rjgl frvd1

OleuhRiilfh Zulwhu kd flgtxh
gliihuhgwl wisl gl vwloh= sdudjudir/
fdudwwhuh/ fruglfh/ sdjlgd h olvwd1 VI sxi
dffhghuh d wxwwil jol vwlol idfhqgr folf vxo
sxovdqwh Vwilol h Irupdwwd}lrgh vxood

eduud ghjol vwuxphaqwl gl irupdwwd}lrghl |

VI dsuluU frv¢ od ilghvwud srsOxs gl Vwlol h
Irupdwwd}rghl VI sxi dgfkh dgfruduh od
ilghvwud Vwilol h Irupdwwd}lrgh vxood
vigivwud/ whghggr suhpxwr lo wdvwr Fwuo
idfhagr xq grssilr folf ghjol vsd}l yxrwi

ghood eduud ghjol vwuxphgwl gl Vwloh h
Irupdwwd}irghl

Od eduud ghjol vwuxphgwl ghjol vwlol

l @ Styles and Formatting |
i) iz

Juby
1 itle

tle

List Styles
Page Styles
Frame Styles

Character Styles
Paragraph styles

Category drop-down box

\Chapter Styles = |.
j6l vwilol gl sdudjudir h gl fdudwwhuhl

Dsulwh xq gxryr grixphgwr gl whvwr
h vfulyhwh xg wiwrorl Dsulwh txlggl od
ilghvwud Vwiol h Irupdwwd}rgh1 O*lfrqd
uhodwlyd do sdudjudir gryuheeh hvvhuh

lgjudggluU h glyhuuU judvwhwwrl Dghvvr  sFrusr Whvwr'1 Or vwloh gho swiwror* &

yhgldpr frph fdpelduh or vwloh

froohjdwr frgq or vwloh sLqwhvwd}irgh‘l

suhghilgiwr shu I wiwroll Qhood ilghvwud  Txdqgr jol vwiol vrgr froohjdwi/

Vwilol h lrupdwwd}irgh/ iduh folf frq lo

txdoxqtxh fdpeldphqwr vxoor vwioh

wdvwr ghvwur gho prxvh vxoor vwloh gho  sduhgwh kd hiihwwl vxjol vwlol froohjdwl dg

wiwror h vhoh}irgduh %prglilfid%1 Od
ilghvwud fkh vI dsuluU vrpljold prowr d

hwvrl Dg hvhpslr/ vh fdpeldwh lo whvwr
ghoo*Lgwhvwd}rgh gho froruh eox/ wxwwi j

txhood jlU yivwd ghoo*duwifror sunfhghgwhiwlol dg hvwr ohjdwl dyudagr door vwhwvr

pd fl vrgr dofxgh gxryh olgjxhwwh grq

prgr lo whvwr Ig eox1

suhvhgwl ghood ilghvwud vwdqgdug uhodwlyd

dl sdudjudill Od sulpd & od olgjxhwwd
Jhvwirghl Jhvwirgh +vrwwr, prvwud lo
grph ghoor vwloh/ or vwloh vxfthvvlyr gd
xvduh h or vwloh froohjdwrl Srwuhwh
grwduh frph or vwloh vxtfhwvlyr vid
svrwwrwiwror/ pd grq yrjoldpr xvduh
dofxq vrwwrwiwror/ shu fxl or fdpelhuhpr
Iq vwloh gho «Frusr whvwr'l Txhvwr id vg
fkh txdggr suhpldpr Lgylr shu

frplgflduh xqg gxryr sdudjudir/ lo
sdudjudir vxtfhvwlyr xvhuU or vwloh

Rud/ irupdwwidpr lo wiwror
glihuhgwhphgwh gdo ydoruh suhghilgiwrl
Idwh folf vxood olgjxhwwd %Hiihwwr
Fdudwwhuh%1 Hiihwwr Fdudwwhuh +ghoo
sdjlqd vhjxhqwh/ Ig dowr d vigivwud,
shuphwwh gl fdpelduh o*dvshwwr gho
fdudwwhuh/ Igfoxvl froruh/ eduudwr/
vrwwrolghdwxuh/ rpeud h frqwrugrl Od
ilghvwud gl gldorjr prvwud lg whpsr
uhdoh frph jol hiilhwwil frqgl}rgdgr
o*dvshwwr gho whvwrl Fdpeldwh lo froruh |

+vxood ghvwud, ylvxdol}}d vhwwh Ifrgh1 Ohyhonrgdwd frph suhghilgiwd1 Qhood
sulph figtxh shuphwwrar o*dffhvwr d sduwh Igq edvvr ghood ilghvwud Vwlol h
glihuhgwl wisl gl vwloh1 Lq ruglgh d sduwlulyypdwwdlirgh <5 xq phad d whaglgd
gd vigivwud/ ulixdugdar lo sdudjudir/lo g folf vxo phgd h vhoh}irgdwh Vwlol gl
fdudwwhuh/ od fruglfh/ od sdjlqd h oh olvwhiyhwri Grssir folf vx swiwror' Lo yrnawur
Vx txhvwr duwifror fl frafhgwuhuhpr vx wiwror txlggl yhuuO fhawudwr/ vi

\\§
ixoo flufoh pdjd}igh q1 7; @ 49
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Outline & Numbering Tabs Drop Caps Background Borders gdWhj0| lo qrph *Eorfntxrwh'l de6‘|dWh olvwd1 quI’Ud qu erWd/ pxryhuh lo
Organizer  Indents & Spacing ~ Alignment ~ TextFlow | Font | Font Effects | Position lo vxtfhwvlyr vwiloh Ig sFrusr Whvwr/ gdwr  fxuvruh vx xq sxgwr txdoxqtxh gho
Fortcolor Overlining oyerline coler fkh gliitflophgwh dyuhpr oxqjkl vhfrggr sdudjudir h iduh grsslr folf vx
‘o - | (without) 2 [ElAttomatic ylujrohwwdwil Ig xqd uljd1 Qrwvhuhwh fkh gdeEorfntxrwh'l Yhguhwh rud fkh lo ulhgwur
1Bl & _ = '
_ prphgwr fkh deeldpr fuhdwr xq ghood sulpd olghd & vwdwr vsrvwdwr yld/ lo
Effects Strikethrough . C e s .
: _ i - gxryr vwloh idfhqgr folf frq lo ghvwur vx sdudjudir & jixvwlilfdwr vx hqwudpel |
(ithoul) ; (ot : Frusr Whvwi/ hvvr & froohjdwr Ig odwi h lo whvwr & I fruvlyrl
Relief Underlining Underline color dxwrpdwilfr do sFrusr Whvwr'1 Shu fuhduh Yrjoldpr txlggl fdpelduh lo sulpr
((without) = \Double wWave - | M Blue = xq gxryr vwloh fkh grq vid froohjdwr dg sdudjudir/ gdggrjol txdofkh
Suliie indiidual words xqg dowur/ fdpelduh lo «froohjdphqwr* frq fdsrohvvwhud_l Ylywr fkh yrjoldpr fkh lo
oo oghvvxgrl sulpr sdudjudir gl rjgl fdslwror deeld
> s txhvwr dvshwwr/ fuhhuhpr xg dowur vwioh1
| Blinking Rud fdpeldpr od irupdwwd}lirgh gho Gl gxryr/ idwh folf frq lo ghvwur gho
| Hidden grvwur gxryr vwlohl1 Vxood olgjxhwwd prxvh vx sFrusr Whvwr' h vhoh}lirgdwh
%Ulhgwur h vsd}ldwxud%/ fdpeldpr lo %Qxryr%1 Ulgrplgdwh lo gxryr vwloh g
Times New Roman ydoruh gl *Sulpd gho whvwr* h «Grsr lo Sulpr Sdudjudir* h fdpeldwh or vwloh
whvwr' Iq 31831 Fdpelduh lo ydoruh gl vxfthvwlyr vx %Frusr Whvwr9%1 Vx
| @BBEE) [ cencel | [ nelp. | [ Reset. | [Standard ] Sulpd uljd Ig 31331 Vxood olgjxhwwd %Ulhgwur h vsd}Hdwxud%/ fdpeldwh lo

%Fdudwwhuh%/ prglilfduh lo wisr vx
fruvlyrl Folf vx RN h srwuhwh grwduh
frph xq gxryr sdudjudir gl qrph
sEorfntxrwh’ vid vwdwr djjixgqwr dood

ulhgwur ghood sulpd uljd vx 31331 Vxood
olgjxhwwd %Fdsrohwwhud% +ghood iljxud
vrwwr, vhoh}rgdwh <Prvwud
fdsrohwwhud'/ Ipsrvwdwh lo «Qxphur ghl

Wruqgdqgr ghood ilghvwud Vwlol h
Irupdwwd}irgh/ iduh folf vxo phqo d
whqglqd h vhoh}irgduh od fdwhjruld Vwilol
gl whvwrl Folf ghvwur vx eFrusr Whvwr' h

eox/ virwwrolghdggror frg esrqgxodwr
grsslr h frg froruh ghood
vrwwrolghdwxud eox1 Idwh txlggl folf vx

RN1 vhoh}irgdwh prgliifd1 Vxood olgjxhwwd 7 Organizer | Indents & Spacing = Alignment | TextFlow | Font = FontEffects & Position
Ulhgwur h Vsd}dwxud/ fdpeldwh od Outline & Numbering Tabs Drop Caps Background Borders
Suhphwh Laylr shu lgifiduh xg gxryr - vsd}ldwxud ghooh ulikh dg 418 h od Sulpd Settings
sdudjudirl Qrwdwh fkh or vwioh & uljd d 31831 Idwh folf vx Rn1 Qrwhuhwh K g 5010y drop caps Al
fdpeldwr Iq eFrusr Whvwr* sursulr | grvwul fdpeldphgwl kdgqr Igioxhg}dwr itk e
frph deeldpr Ipsrvwdwr ghood wxwwi h wuh | sdudjudill o
olgjxhwwd Jhvwirgh1 Dghwvr/ viulyhwh wuh Number of characters: h -
sdudjudil gl whvwr gd xvduh shu lo grvwur Dghvvr/ fuhldpr xq sdudjudir shu Lines 2 g
grixphgwr gl hvhpsirl oxgjkh flwd}Irgl1 Pxryhwh lo fxuvruh Iq S R e .
xq sxgwr txdoxqgtxh gho vhifrqgr e B
TxIqgl/ prglifkhuhpr or vwloh sdudjudirl Qhood ilghvwud ghjol vwliol/ folf o -
*Frusr Whvwr* h gh fuhhuhpr gxh gxryl ghvwur vx Frusr Whvwr h vhoh}rgdwh o H
edvdwl vxoor vwloh sFrusr Whvwr'l *Qxryr‘1 Vxood olgjxhwwd Jhvwirgh/ Character Style |[Nene] :
L J
ixoo flufoh pdjd}igh q1 7; @ 4: —
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fdudwwhul’ vx 4 h sUljkh* vx 51 Idwh folf
vx RN1 Dgfrud xqd yrowd/ qrq ulxvfluhpr
d yhghuh dqgfrud dofxq fdpeldphqwrl
Pxryhwh lo fxuvruh gho sulpr sdudjudir
hidwh grsslr folf vxo gxryr vwlohl

Deeldpr elvrjqr fkh txhvwr gxryr
vwloh sdudjudir vhjxd rjgl wiwror gl xq
gxryr sdudjudir1 Prglilfdwh doorud or
vwloh gho wiwror Ig prgr fkh or vwioh
vxffhwlyr vid «Sulpr Sdudjudirl

Or vwloh ghl fdudwwhul kd hiihwwr vror rprjhghd lgq wxwwr lo grixphgwrl Qho
vxo whvwr vhoh}rgdwr h qrg vxoo*lqwhur  surwvlipr duwilfror sduohuhpr gl frph
sdudjudirl Qho whu}r sdudjudir djjiixgjhuh fruglfl do sursulr
vhoh}lrgdwh gho whvwrl Idwh folf vxoo*lfrqayrixphqwrl
%\Vwiloh gl fdudwwhuh% ghood ilghvwud ghjol
vwlol/ srl idwh grssir folf vx sHgidvl‘1
Txhvwr uhgghuU fruvlyr lo whvwr
vhoh}lrgdwrl VI srvrgr prglilfduh jol
vwilol gho fdudwwhuh ghoor vwhvvr prgrlg  Hophu Shuulid o*hgxfdwruh gl udjd}}i

; ; P dg Dvkhylooh/ Ig Qruwk Fdurolgd h wud |
fxl prglitfidwh jol vwlol gho sdudjudirl vxrl kree] flvrgr Io zhe ghvig/ od

Lo ydqwdijjir fkidyh ghjol vwlol & surjudppd}irgh h od vfulwwxud1
uhgghuh od irupdwwd}lrgh gho whvwr

SERVIZIO CLIENTI

“Come posso aiutarvi?”
& una demanda
pericolosa da fare.

)

aha
L

il 1

sl
L

Molte persone reagiscono
raccontando la storia
della propria vita.

5, 0

] U

by Richard Redei
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hoo*xowlpr duwilfror deeldpr
xvdwr jol vwiol gl sdudjudir
shu irupdwwduh lo grnwur
grixphgwr/ fuhdggr vwiol
ulxwlo ol shu frhuhg}d ghl grvwul
grixphgwl1 Lg txhvwr sh}}r/ fuhhuhpr
xq od|rxw sl6 dydg}dwr xvdggr | iudphl
Phgwuh fl vrgr surjudppl “ frph shu
hvhpslr Viulexv * fkh vrgr idwwl Ig
prgr sduwifroduh shu txhvwl od|rxw
dydqg}dwl/ OleuhRiilth fl gd prowl frpdggl
fkh fl shuphwwrgr gl surgxuuh
grixphqwl frg sl gl xq vhpsolth
vikhpd h vwloh1 Xgr ghl slé xwilol gl txhvwi
frpdqgl & dssxgwr lo iudphl

Srwhwh shgvduh dliudph frph d

ultxdgul xvdwl shu frgwurooduh lo ioxvvr gl
whvwr/ judilfl h dowul hohphgwl gho ynawur
grixphgwrl Xgr ghl sxqwl fkidyl ghl

iudph & od fdsdfiwU gl froohjduvl wud orurl
Txdqgr gxh iudph vrgr froohjdwil/ lo

whvwr gl xgr ioxlvfh dxwrpdwlifdphgwh
ghoo*dowur/ dgfkh vh txhvwi vrgr vx

sdjlgh glyhuvh1 Txhvwd fdudwwhulvwifd
uhqgh liudph Ighdol shu jol duwifrol r dowul
grixphgwl! gho jhghuhl

Fuhhuhpr lo od|rxw Igl}idoh
ghoo*duwifror/ frph prvwud od iljxud 4/
xvdqgr liudph shu frqwurooduh or
viruuhuh gho grvwur whvwrl LqlHdpr
fuhdqgr xq gxryr grixphgwrl Rud/ gho
phgx/ dqgldpr vx LgvhulvflAludphl

ixoo flufoh pdjd}igh ql 7<

FrpsduluU od ilghvwud gl gldorjr gho dxwrpdwifdphqwh dwwudyhuvr lo irupdw
iudph1 Qhood wdehood ghoor vwloh/ vihjolrfgludph&%o gryh & & lo gxphur ghliudph
Shuvrqgdol}}dwr vid shu od odujkh}}d fkh gho grfxphgwrl A xqd sudwifd xwloh/ shui/
shu o*dowh}}d1 Phwwhwh od odujkh}}d do gduh grpl frq xq vhagvr di sursul iudph/
433(/ o*dowh}}d do 58(1 Qhood vh}irgh frv¢ gd ulfrugduvl txdoh & lo orur virsrl
vxood srvirgh/ vihjolhwh «gd ghvwud

doo*duhd gho sdudjudir 3133/ shu Shu ghidxow/ | iudph kdqgr xqd
o*rul}rgwdoh/ h egdoo*dowr do pdujigh 3133rugdwxud vx wxwwi h txdwwur | odwil/ pd grl
shu od yhuwlfdohl yrjoldpr lo erugr vror dood ilgh gho
grvwur iudph1 Vxood vikhupdwd Erugl/
Qhood vikhupdwd ghooh Rs}irgl/ vhoh}rgdwh od sulpd fdvhood vrwwr
grplgdwh lo iudph %Whvwdwd Lpsrvwd}irgl gl Olghd/ Ghidxow1 Txhvwr

ghoo*duwlifror%a L iudph vrar ulgrplgdwl — holplghuU wxwwi | erugll Shu fuhduh xq

a7 lgglfh a
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erugr Ig edvvr/ idwh folf vxood sduwh
fruulvsrqghgwh ghood vfkhupdwd
Shuvrqgdol}}dwrl

Deeldpr ilgiwr frq lo vhwxs gl txhvwr
iudph1 Wrughuhpr d txhvwr txdqgr
vduhpr surgwl shu froohjduh Igvihph |

\\

srvirgh rul}}rqwdoh gd vigivwud doo*duhd sursulr gryh ol yrjoldprl Sulpd gl

grvwul iudphl Shu dghvvr/ idwh folf vx RN1 gho sdudjudir 31331 Qhood vikhupdwd

Srwuhwh yhghuh lo yrnwwur gxryr iudph
gho grixphgwrl

Dghwvvr fuhldpr xq iudph shu od
vhirqgd phwU ghoo*duwlfror1 ldwh folf

Rs}irgl/ grplgdwh lo iudph %Frusr

lgifiduh d viulyhuh lo sh}}r/ greeldpr
froohjduh liudph lqvihphl Idwh grssir

ghoo*duwifror%> Iq txhood Erugl/ fdgfhoodwlolf vxo erugr gho iudph ghood whvwdwd +lo

wxwwi | erugll

Rud deeldpr elvrjqr fkh lo frusr

vrwwr lo iudph ghood whvwdwd1 Gl gxryr ghgho grvwur whvwr vid vx gxh frorqghl

phgx vfhjolhwh LgvhulvflAludph1 Dgfrud/
yrjoldpr xgd odujkh}}d h xg*dowh}}d

Srwidpr iduor dwwudyhuvr od vfkhupdwd
Frorgghl Fdpeldwh lo gxphur gl frorggh

sulpr fkh deeldpr fuhdwr,/ frvg

frpsduluU od ilghvwud gl gldorijr

dssrviwd1 Qhood vfkhupdwd Rs}irgl idwh
folf vxo ultxdgur shu od frgghwvirgh
vxffhwlyd h vhoh}irgdwh lo iudph %Frusr
ghoo*duwlfror%1 Txhvwr froohjkhuU | grvwul

shuvrgdol}}dwd1l Phwwhwh od odujkh}}d dolg 5 h phwwhwh od vsd}dwxud do 9(1 Idwh gxh iudphl Suhphwh RN shu dffhwwduh

433( h o*dowh}}d do :8(1 Lpsrvwdwh od

ixoo flufoh pdjd}igh ql 7<

folf vx RN h lo yrvwur gxryr iudph
frpsduluU1 Srwuhvwh dyhuh elvrigr gl
djjixvwduh pdgxdophgwh od srvi}irgl ghl
yrvwul iudph shu doolghduol Ig prgr
fruuhwwrl Srwhwh iduor idfthqgr folf vxo
erugr ghliudph1 Yhguhwh ghooh pdqljolh
yhugl frpsduluh vxo erugrl Txhvwh
yhqgjrgr xvdwh shu vivwhpduh od
glphgvirgh gho iudphl Qrq deeldpr

elvrjgr gl fdpelduh txhvwr sdudphwur/
vror gl prglilfduh ohjjhuphgwh od
srvilirghl Shu iduor/ idwh folf h wudvflgdwh
lo erugr gryh grq fl vrgr oh pdgljolhl

Shu iduh ghjol djjixvwdphqwl slé suhfivi
dood srviHirgh srwhwh xvdwh lo frpdggr
Dow.iuhffld1

Dghwvr deeldpr | grvwul iudph

48

txhvwd prglilfd h wrugdwh do
grixphgwrl

Qho grixphgwr idwh folf doo*lqwhuqr
gho iudph gl whvwd1 Lgvhulwh lo wiwror h lo
grph ghoo*dxwruh xvdggr xqr ghl
phwrgl wudwwdwl ghl gxphul suhfhghgwil
Rud & lo prphgwr gl Igvhuluh | sdudjudil
gho grvwur whvwrl Y dffrujhuhwh fkh xgd
yrowd duulydwl dood ilgh gho sulpr iudph/
Zulwhu yl vsrvwhuU lg dxwrpdwifr do
iudph Igihulruh h xqd yrowd udjjixgwd od
ilgh ghood sulpd frorqqd/ yl vsrvwhuU
doo*lgl}ir ghood vhfrggd1 Vh lo yrvwur whvwi
a slé oxqjr gl xqd sdjlgd srwuhwh
froohjduh lo %Frusr gho Whvwr%/ iudph
grsr iudph/ ghoo*dowud sdjlqd1 Txhvwd
frgghwvirgh & xq rwwipr prgr shu

lgglfh a
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frgwurooduh lo od|rxw h lo ioxvvr gho whvwr doo*lppdjlgh xq si gl fdpsr eldgfrl Gl
do ilgh gl fuhduh xgr vfulwwr gdoo*dvshwwr idwwr | judilfl Ig OleuhRiilth vrgr iudph1

gdyyhur surihvvirgdohl

Djjixqjldpr xq judilfr do grvwur
iudph ghood whvwdwd=
LqvhulvfIALppdjlghAgd lloh1 Vhoh}irgdwh
lo judilfr fkh yrohwh Igvhuluh h suhphwh
Dsull Vh o*lppdjlgh & wurssr judggh shu
lo yrvwur grixphqwr yruuhwh

glvwruvirgl/ suhphwh lo wdvwr Pdixvfror
phgwuh pxryhwh oh pdgljolhl Shu
lqvhuluh o*lppdjlgh gho iudph

Txdqgr idwh grssilr folf vx xq judilfr
suhvhqwh Ig xq grixphqwr/ dsulwh xqd
ilghvwud gl gldorjr gl wisr iudph frq gxh
gxryh vikhupdwh= Lppdijlgh h Fdpsrl
Qhood sulpd srwhwh uxrwduh o*lppdjlgh
yhuwlfdophqwh r rul}}rqwdophgwhl
Srwhwh dgfkh vshflilfduh vh od urwd}lrgh
ghyh dyyhqgluh vror Ig dofxgh sdjlgh
ulglphgvirgduodl1 Shu vdoydjxdugduvl gdoolnssxuh Ig wxwwh21 Qhood vikhupdwd Fdpsr whvwr lgwruqgr doo*Ippdijlgh frg od viulwwd
srwhwh vivwhpduh od ghvwud/ od vigivwud/srvi}irgdwd Ig edvvrl Txhvwr frpdqgr &
o*dowr h lo edvvr shu idu vl fkh fhuwh sduwl xwloh txdqgr Igvhulwh oh looxvwud}irgl r |
ghoo*ippdjlgh vidgr hylghg}ldwh1

wudvflgdwhod vxoo*dgjror Ig edvvr d ghvwud xhvwr frpdggr ulvxowd prowr xwloh

gho iudph vwhwvr idwh folf fro wdvwr
ghvwur h DgfrudAdo ludphl Idwh grssir
folf vxoo*Ippdjlgh shu dsuluh od vxd
ilghvwud gl gldorjrl Qhood vikhupdwd

txdggr dyhwh elvrjgr vror gl xgd sduwh
ghoo*lppdijlgh r gryhwh ulgxuod dg xqd
fhuwd glphqvirgh vhatd givwrufhuodl
Lgrowuh/ srwhwh ulgxuuh o*lppdjlgh dg

ZUDS dxphgwdwh od vsd}ldwxud shu gduhxqd fhuwd glphgvirgh edvdwd vx xqd

Vs

ixoo flufoh pdjd}igh ql 7<

shufhgwxdoh ghood glphqgvirgh gl
sduwhq}d1 Srwhwh yhghuh r fdpelduh oh
glphgvirgl ghoo*lppdjlgh dgfkh frq |
frgwdwrull

Gdo phgx Ippdjlgh d fxI vl dffhgh
frq xq folf vxo wdvwr ghvwur/ srwhwh
djjiixgjhuh xqd ghvfullirgh r xqd
glgdvfdold doo*lppdjlghl Djjixgjhqgr
txhvw*xowlpd fuhhuhwh xq ultxdgur gl

gldjudppl lg xq grixphqwrl Xqd yrowd

fkh dyhwh viulwwr od glgdvfdold/ srwhwh
vrwwrolghduod h irupdwwduod sursulr
frph rjgl dowur whvwr doo*lgwhugr gho
grixphgwrl

Vh wxwwr yd ehgh/ yl vduhwh idwwi
xg*lghd ghooh srwha}ldolwU ghoo*xvr ghl
iudphl Vheehgh lo grvwur hvhpsir vid
prowr vhpsolth/ srwuhwh idflophgqwh
fuhduh od|rxw gl grixphgwl! prowr slo
frpsohwvl xvdggr txhvwd whigifdl Frgod |

fdsdfiwU gl froohjduh I iudph wud orur/
srwhwh fuhduh xq od|rxw gl xq duwilfror
txdggr lo whvwr Igl}d lq xgd sdijlqd/ vdowd
lg xqd vhfrggd/ hilgivfh vx xg*dowud
dgfrudl

Od surwipd yrowd/ suhgghuhpr Iq
hvdph xq dowur lgwhuhvvdgwh dvshwwr gi
od|rxw glvsrgleloh vx OleuhRiilfh ghood
vhirgh Viulwwxud1

49

Hophu Shuu|id o*hgxfdwruh gl udjd}}

dg Dvkhylooh/ Ig Qruwk Fdurolqd h wud |
vxrl kree| fl vrgr lo zhe ghvljg/ od
surjudppd}irgh h od vfulwwxudl

lgglfh a
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Vfulwwr gd Hophu Shuu|

ho suhfhghgwh fdslwror gl dujrphgwr 5/ hwfl Yl frqvhgwrgr +Vxjjhulphgwr= vl sxi djjixgjhuh
txhvwd vhulh/ vl & lgrowuh gl vhsduduh xqgd sduwh gho Qho phgx/ dggduh d Lqvhuluh A whvwr ilwwi}Ir gljlwdggr %egw% h
glvixvvr ghoo*xwlol}}r ghl  whvwr gl xq grixphgwr shu xwlol}}duor  Vh}irghl suhphqgr lo wdvwr i61, Vulyhuh
iudph shu lo od|rxw gl xq 19 xq dowur grfxphgwrl Oh vh}rg xg*lqwurgx}rgh dood flwd}irgh h
grixph®asl Lq txhvwd sduwh/ fl srvvrqr glyhgwduh xgr vwuxphagwr Gduh dood flwd}Irgh xq grph fkh suhphwh Igylrl Shu suhgghuh od
ulyrojhuhpr d xg*dowur xwloh prowr srwhgwh shu frqvhqwluh gl udpphgwl gl frvd sduod1 +Shu flwd}rgh gdo grixphgwr gl fiwd}rgl/
vwuxphawr gl od|rxw Iq OleuhRiilth hvwuduuh lo frqwhgxwr gd dowul hvhpsir/ xqd ghooh plh flwd}irgl & g Lgvhulvfl A Vh}Irgh1 Frph vhpsuh/
Zulwhu= oh Vh}irgl1 Oh Vh}irq| grixphqwll Doehuw Higvwhlg/ vxood vflhgid1l O*kr gduh dood vh}irgh xq qrph fkh dixwl d
gliihulvfrgr gd! iudph shu prowl fkldpdwd flwd}Irghbvflng}da, ulfrugduh fkh frvd wudwwd1
dvshwwil/ pd/ Iq txdofkh prgr/ Xvduh oh Vh}IrqI _ Vhoh}lrgduh lo fkhfner{
srvvrgr frgvhjxluh jol vwhwvl qu yrowd idwwd od sursuld vh}lrah Froohjdphqwrl Iduh folf vxo sxovdqwh
ulvxowdwl1 Phgwuh hgqwudpel Shu lo grvwur hvhpsir/ vl _shu rjaxqd ghooh flwd}irgh/ vdoydwh lo - shy vfruuhuh liloh +111, dffdqwr d
shuphwwrgr gl glylghuh sduwl gho Ipsruwhudqgr flwd}irgl gd xq iloh frph flwd}irgl1rgwl Qrph iloh1 Vhoh}lrgduh lo grfxphqwr
rixphgwr Ig frorggh/ txdggr vl frqwhghgwh oh flwd}rgl h iduh folf vx
3w|§|}}?iqr oqh vh}flqr?:]l qrq \?ngd ghwxq | ) Vxfthwiydphgwh/ vifuhd xq Dsul1 Xvduh lo er{ d whqglqd Vh}irgh
frqwuroor vxood odujkh}}d1 Oh vhlrg| axryr grixphawr h v djjixqjrar shu vhoh}lrgduh od flwd}irgh fkh vi

dofxql sdudjudil gl whvwrl yxroh Igvhuluh gho grfxphgwrl Vh vi

suhqgghudqqr o*lgwhud odujkh}}d/ gdo
pdujlgh viglvwur do pdujlgh ghvwurl
Lq slé/ oh vh}lrgl grq vl srvvrgr
Igwhuurpshuh gho ph}}r gl xq
sdudjudirl Qrg vl srvvrqgr froohjduh
Igvihph gxh vh}irgl ghoor vwhvvr
prar Iq fxI vl froohjdgr gxh iudph1
Vheehgh grq vl srvvdgr djjdgflduh
lqvihph/ oh vh}lrgl gdggr od fdsdflwU
gl froohjduoh dg dowul grixphgwlrd  \ J
sduwl gl dowul grixphqwlil grixphgwr gl flwd}rgll Dsuluh xq
gxryr grixphgwr h djjixgjhuh xqd

Iruvh lo prgr pljolruh gl shqvduh olvwd gl flwd}Irgl1 Iduh txhoor fkh
dooh vh}irgl & gho prgr gl glylghuh lo vhjxh shu rjgxqd ghooh flwd}rgl=
grixphgqwr Ig glyhuvl sduwl txdol
lgwurgx}irgh/ dujrphgwr 4/ Vhoh}rqduh o*lqwhud flwd}rghl

ixoo flufoh pdjd}igh q1 83 47 lqglth a
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yxroh surwhjjhuh od flwd}Irgh gdood
prglilfd Iq vfulwwxud/ vsxqwduh
Surwhwwd vrwwr d Surwhwwrl Srwhwh
dgfkh surwhjjhuh od vh}irgh frq xqd
sdvvzrugl +Qrwd= Od surwh}lrgh gd
viulwwxud/ dqgfkh frg sdvvzrug/ grq
jdudgwlvth tkh txdofxqr qrq srvvd

*dwwdffduh* lo yrvwur grfxphgwr h
fdpeldugh | frqwhagxwl,1 VI srvvrgr
djjixgjhuh oh dowuh flwd}rgl gdo

grixphqwr gl flwd}Irgl xvdggr or
vwhwvr phwrgrl

Prglilfduh oh Vhlirgl

Grsr dyhu djjlxqwr oh flwd}irgl/

.

Vh vl ghyrgr fdpelduh oh
Igirupd}irgl Ig xgd vh}irgh
froohjdwd d xq dowur grixphqwr/ fl vl
srwuheeh fklhghuh vh & phjolr

4 N\

oh iduhpr ulvdowduh gdqgrjol xqd
lgghgwd}irgh h xq froruh gl virqgrl
lrupdwr A Vh}irgl1 Od ilghvwud gl

gldorjr shu od prglilfd ghooh vh}irgl

sduwh gho grfxphgwr d fxl od vh}lrgh
a froohjdwd1 Txl vl sxi dqgfkh
prgliifduh od surwh}irgh gd vfulwwxud

vl suhvhagwd frq xqd olvwd ghooh vhiirgl , o4 yivlelolw( ghood vh}irgh1 +Qrq
suhvhgwl gho grixphgwrl Vhoh}rqduh ulhvfr d shquduh d ghvwxqd udjlrgh

txhood fkh vl yxroh prglilfduh1l Qhood
vfkhupdwd sulgflsdoh/ vl sxi

sudwilfd shu od txdoh vl yrjold
gdvfrgghuh xqd sduwh gho whvwr/ pd

fdpelduh lo grixphgwr froohjdwr r od

N\

ixoo flufoh pdjd}igh q1 83

*rs}irgh & og vh gh dyhwh elvrjgr,1

Iduh folf vxo sxovdgwh Rs}irgl111
shu dsuluh od ilghvwud ghooh rs}irgl1

. J/

prgliffduh lo grixphgwr ruljigdoh r

txhoor gxryrl Hqwudpeh vrgr

srvvleloll Od vfthowd & gdyyhur yrvwud1
Od vrod frvd gd ulfrugduh a fkh

fdpelduh od vh}irgh froohjdwd qrq

dyuU ulshufxvvirgl vxo grixphgwr
ruljlgdoh/ pd | fdpeldphgwl vx

Qho wde Ulhgwul/ fdpelduh Sulpd ghoodxhvw*xowlpr srwuheehur Iqyhth

vh}irgh h Grsr od vh}irgh Iq 31631
Qho wde Virggr/ vfhjolhuh xq froruh
shu or virqgr ghooh flwd}rgl1 Iduh folf
vx RN1 Fdpelduh oh Ipsrvwd}irgl
ghooh dowuh vh}irgl gl flwd}rgl h iduh
folf vx RN ghood ilghvwud Prglilfd
vh}irgll Oh flwd}irgl dghvvr kdqqgr

xqd lgghgwd}lrgh h xq froruh gl
virqgrl

Prglilfkh do grfxphgwr
froohjdwr

48

uliohwwhuvl gho grixphqwr froohjdwrl

VI sxi frqwurooduh frph yhgjrqr
hiihwwxdwl jol djjlrugdphgwl wudplwh
oh rs}rgl gl OleuhRiilth Zulwhu=
Lpsrvwd}lrgl A Rs}rglA OleuhRiilth
ZulwhuA Jhghudohl1 Vrwwr
Djjlruqdphgwl/ vl sxi vfhjolhuh gl
dyhuh I whvwl froohjdwl djjlrugdwil
dxwrpdwlfdphqwh/ pdgxdophqwh r
pdl1 Dxwrpdwlfdphgwh djjlrughuU lo
froohjdphqwr txdqgr xq
grixphgwr frg xq froohjdphqwr
ylhgh dshuwrl Pdgxdophgwh fkinghuU

lgglfh a
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vh vl yxroh r gr djjlrugduh lo
froohjdphgwra Pdl grq djjirughuU lo
froohjdphqwr txdqgr xq

grixphqwr frg xq froohjdphqwr
ylhgh dshuwrl

Djjlrugdphgwr pdgxdoh
ghl froohjdphqwil

Vh vl idgqr fdpeldphgwl gho
grixphgwr ruljlgdoh h vl yxroh
djjlrugduh lo grixphqwr froohjdwr
shu ulvshffklduh wdol fdpeldphgwl/ fl
vrgr gxh prgl gl surfhghuhl
Prglilfd A Froohjdphqwl111 prvwuhuU
od ilghvwud gl gldorjr Prglilfd
froohjdphgwll Gd txI vl srvvrqgr
vhoh}lrgduh | vigjrol froohjdphqwl h
djjlirugdol1 Shu djjlrugduh wxwwl |
grixphqwl Ig xqd yrowd/ xvduh
VwuxphgwlA DjjlruqdA Froohjdphqwil

ludph r Vh}irqlB

Lq dofxql fdvl/ vid fkh vI xvigr |
iudph r oh vh}irgl Ipsruwd srfrl Fl
vrgr fdvl Ig fxI hqwudpel srvvrgr
vhuyluh door vfrsrl Frpxqtxh/
suhgghuh whpsr shu frqvighuduh oh
ixq}lrqdolwU gl fldvfxqd sxi dixwduh d
iduh od vfhowd pljolruh1 Shu hvhpslr/
vh vwdwh idfhggr xq vdijjir gl ulfhufd
h dyhwh dssxqwdwr flwd}irgl h gdwl Iq
xq grixphgwr Zulwhu/ oh vh}irgl
vdudqqgr suredelophgwh od pljolruh

vfhowd shu Igvhuluh sduwh ghl gdwl gho

vdjjirl Lgyhth/ vh gryhwh Igl}lduh xq
duwlfror g xqd sdjlqd/ vdowduh xqd
sdjlqd hiilgluor Ig xg*dowud dqgfrud/ |
iudph froohjdwl vrgr od vfhowd
pljolruhl Suhqghuh gho whpsr shu
shqvduh door virsr/ do od|rxw/ dooh
irgwl gho frqwhagxwr gho grixphgwr h
dooh ixg}irgdolwU ghl iudph h ghooh
vh}irgl/ dixwhuU d ghflghuh or
vwuxphgwr pljolruh shu lo yrvwur
grixphqwrl

Qrgrvwdqwh iudph h vh}irgl
vldqr/ shu prowl dvshwwil/ viplol/ kdqqr
gliihuhgwl ixq}lrgdolwU fkh ol uhggrgr
dgdwwl shu vfrsl glyhuvll Od srwhgwh
fdsdflwU gl froohjduh sduwl gl dowul
grixphgwl! uhggh oh vh}irgl xqglfkh1
Ulfrugduvl gl surjnwwduh lo od|rxw h gl
ghflghuh Ig dgwlflsr txdoh vwuxphgwr
xvduh shu sruwduh d whuplgh
o*relhwwlyrl

Qho surwvlpr duwlfror gduhpr
xq*rffkldwd door vwloh gl sdjlqd/ dooh
Igwhvwd}irgl h dl sla gl sdjlqd Ig xq
grixphqwr Zulwhul

Hophu Shuu|a Plglvwur ghoo*Lqidg}ld
dg Dvkhylooh/ Qruwk Fdurolqdl L vxrl
kree| Igfoxgrgr zhe ghvljg/
surjudppd}rgh h vfulwwxudl Lo vxr
viwr zhe & hhshuu|1zrugsuhvvifrp_

ixoo flufoh pdjd}igh q1 83

J]hur Grzgwlph

Ehorz Jhur

Iv d FrOorfdwhg Vhuyhu Krvwlgj vshfldolvw Ig wkh XN1

Xgltxho| zh rqo| surylgh udfn vsdfh

dgg edqggzlgwkl Wklv pdnhv rxu vhuylfh
pruh uholdeoh/ pruh ioh{leoh/ pruh

irfxvhg dqg pruh frpshwlwlyho| sulfhgl

Zh frqfhqwudwh vroho| rg wkh krvwlg;j ri
FrOorfdwhg Vhuyhuv dqg wkhlu dvvrfldwhg
vlvwhpv/ zlwklg Vfrwodqg*v Gdwd Fhqwuhvl

Dw wkh khduw ri rxu ghwzrunigj

lgiudvwuxfwxuh v vwdwhOriOwkhOduw EJS7

urxwlgj wkdw riihuv rswipdo gdwd

gholyhu| dqg dxwrpdwlf pxowlkrphg

idloryhu ehwzhhq rxu rxwvwdqglqj

surylghuvl Fxvwrphuv pd| uhvw dvvxuhg

wkdw zh rgo| xvh wkh kljkhvw txdolw| ri

edqgzlgwk> rxu srolf| Iv wr sd| pruh iru

wkh ehvw ri euhhg surylghuv dqg ehfdxvh zh ex| Iq exon wklv grhvg*w
Ipsdfw rxu h{wuhpho| frpshwiwlyh sulfigj1

Dw Ehorz Jhur zh khos |rx wr dfklhyh JThur Grzgwlphl

zzz1}thurgrzgwlphlfrixn

lgglfh a
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Vfulwwr gd Hophu Shuu|

hoo*duwifror gl txhvwr phvh  xwilol}huhpr grsi/ txdggr Igliihuhpr d fruulvsrgghgwh doo*Iql}r ghood sdjlgdl pdujlgh dowrl Grsr dqgdwh dood
virsuluhpr txdofkh gxryr fuhduh lgwhvwd}rgh h slé gl sdjlgd1 Vhpsuh lq txhvwd vikhupdwd/ suhphwh vikhupdwd sla gl sdjlad/ vfhjolhwh Dwwly
pror glirupdwwduh I grvwul - Suhphwh RN shu vdoyduh I fdpeldphgwl - vxo sxovdgwh %H{wud%1 DssduluU xqd g<ryad A
grixphgwl xvdqgr jol vwiol gl idwwil vikhupdwd fkh fl frqvhqwiuU gl
sdjlgd/ Saswhvwd}lrgh h gl sla gl sdjlgd1 djjixgjhuh erugl h frorul gl virggr do
Qhl gxphul vruvl deeldpr sduodwr ghjol Rud greeldpr frgiljixuduh jol vwiol gl grvwur ultxdgur gl lqwhvwd}irgh1 Qhood
wwiol gl sdudjudir h ghl fdudwwhul1 Jol vwiol idilad1 Qh xvhuhpr wuh glyhuvi=Sulpd  vfkhupdwad Virqgr/ vihjolhwh lo froruh
sdjlgd vrgr viplol d txhvwil/ pd kdqgr d Sdjlqd/ Sdjlad Qrupdoh/ Rullrgwdoh1 Jol - juijir fkidurl Suhphwh RN Ig hgwudpeh oh
fkh iduh frq od jhrphwuld frpsohwiyd h vwiol Sulpd Sdjlqd h Rul}jrqwdoh jlU iighvwuh h frgofxgldpr frve frg lo grvwur
frg od irupdwwd}rgh ghoo*lqwhud sdjigd. ~ vivwrar/ pd arl ol prlilfkhuhprl Shu vwioh gl Sdjlqd Qrupdoh1
Lawhvwd}irgl h sl gl sdjlgd vigroh rgh -~ Sulpd frvd fuhhuhpr lo grvwur vwioh - 5 L )
doo*lgl}ir h dood ilgh ghood sdijlgd/ h gl Sdjlad Qrupdoh Yrjoldpr fkh Iq thvwr sla gl sdjlgd! idwh folf vxo sxovdgwh
vrolwr kdggr od vwhvvd irupdwwd}irgh vwioh fl vid xq ultxdgur gl lgwhvwd}irgh %H{wud%/ h lpsrvwdwh or virggr juliir
txdagr v xvd xq fhuwr vwiohl doo*lgfir ghood sdijlad/ frq xqr virggr fkidurl
juljir fkidurl Dsulwh od ilghvwuh Vwiol h
Lglhuhpr fro vivwhpduh lo grvwur Irupdwwd}irgh gd Vwuxphgwl A Vwiol h Shu lo grvwur vwloh Rul}}rgwdoh
grixphgwr h jol vwlol1 Dsulwh xq gxryr Irupdwwd}lrgh/ r sunphwh vxo sxovdgwh “ prglifkhuhpr txhoor jIU hvivwhgwh1
grixphawr gl zulwhu/ lloh A Qxryrl Shu fruulvsrqghgwh +ifrqd txl d Shu or vwloh Sulpd Sdijlgd/ Djjixgjhuhpr vid xq ultxdgur gl
dyhuh dffhvvr do wiwror gho grixphowr ghvwud,1 Suhphwh vxo sxovdgwt IEE prglifkhuhpr txhoor jIU hvivwhgqwh1 lgwhvwd}lrgh fkh xqr d slé gl sdjlgd1
greeldpr sulpd fdpelduh dofxgh ghooh ghjol vwiol gl sdjlqd +lfrqd d T Yrjoldpr xq pdujlgh 6% +:/8 fp, doo*IqglHr Idwh folf ghvwur vx Vwloh Rul}}rqwdoh/
vxh sursulhwU/ lloh A SursulhwU1 Qhood ~ ghvwud,/ idwh folf ghvwur vxood ilghvwud/ h +shu od judilfd gl sulpd sdjlgd od txlggl vx Prglilfd1 Suhgghwhyl xq dwwipr
vikhupdwd Ghvfullirgh/ Igvhulwh %Txhvwr - vhoh}rgdwh gxryrl FrpsduluU od ulpdggldpr d xg*dowud yrowd, h xq shu jxdugduh od vfkhupdwd ghood sdijlgd h
& lo wiwror% frph wiwror gho grixphawr1 Or Vfkhupdwd Vwlol gl Sdjlgd1 Lg ultxdgur juljlr fkidur d sla gl sdjlqd1 grwhuhwh fkh o*rulhgwdphgwr &
, N\ Jhvwirgh/ ulgrplgdwh or vwioh Idwh folf ghvwur vxoor vwiloh Sulpd Sdjlgd  rul}}rqwdoh/ fkh & sursulr fli fkh
%Sdjlqd Qrupdoh%1 Fdpeldwh orvwloh  ghood vikhupdwd Vwilol h Irupdwwd}irgh/ h - yrjoldprl Lavhulwh lqwhvwd}irgh h sla gl
vxfthwwlyr lg Sdjlgd Qrupdoh * txhvwr vhoh}lrgdwh prglifd1 Qhood vikhupdwd [ )

gluU d Zulwhu fkh txdggr duulyhuhpr dood  Rujdgi}}d}rgh/ uhgghwh lo gnawur Sdjlgd
ilgh ghood sdjlgd fruuhgwh/ ox| gryuU Qrupdoh or vwloh vxfthwwlyr +txhoor fira
fuhduh od sdjlgd vxffhwiyd frq or vwhwr - fkh yhuuU xwiol}}dwr ghood surwipd
vwioh xwilol}}dwr shu od suhfhghgwh1 Qhooddjlqd,1 Od vikhupdwd Sdjlgd fl
vikhupdwd Lgwhvwd}irgh/ vihjolhwh Dwwiydshuphwwh gl prglilfduh | pdujigl ghood
Lgwhvwd}rgh/ frvg gd Igvhuluh od }rqd sdjlgd vwhwvd1 Lpsrvwdwh d 6% +:/8 fp, lo
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sdjlqd/ h vhoh}irgdwh xgr virggr juljir
fkidur shu hgwudpell

Dghwvr vidpr surqwl shu fuhduh lo
grvwur grixphgwrl Idwh grssir folf vxoor
vwioh Sulpd Sdjlgd h od sdjlgd gho yrvwur
grixphgwr vduU irupdwwdwd gho prgr
fkh deeldpr ghflvr sulpd/ Igidwwl srwhwh
yhghuh lo ultxdgur juljir fkidur Ig irggrl
Idwh folf doo*lqwhuqr gl hvwr shu viulyhuhl
Sulpd shui yrjoldpr djjixgjhuh lo wiwror/
Lgvhulvfl A Frpdqgr gl fdpsr A Wiwrorl
Txhvwr djjixgjhuU lo wiwror fkh deeldpr
phwvr ghooh sursulhwU gho grixphgwrl
Srwhwh xvduh txhvwr phwrgr shu Iqvhuluh
lo wiwror gho grixphqwr ryxqtxh yrl
yrjoldwh1 Vh vxffhwlydphgwh
fdpelhuhwh lo wiwror ghooh sursulhwU/
srwuhwh djjirugduh wxwwi | frqwhaxwi ghl
fdpsl Ig Vwuxphqwl A Djjirugd A Fdpsl r
suhphqgr I< vxood yrvwud wdvwihud1
Viulyhwh % Sdijlgd %/ ulfrugdqgr gl odvfiduh
xgr vsd}ir vx hqwudpel | odwl ghood sdurod
h Iqvhulwh lo gxphur gl sdjlqd/ Lavhulvil A
Frpdggr gl Fdpsr A Qxphur gl Sdjlgd1
Srvi}irgdwnh lo fxuvruh doo*lql}ir gl
%Sdjlgd% h whghwh suhpxwr lo wdvwr wde
ghood wdvwihud ilgfk& lo gxphur gl sdjlgd

qrq duulyhuU dood ilgh gho odwr ghvwur gho
ultxdgurl Idwh folf ixrul gdo sla gl sdjlqd/
gho frusr gho whvwrl

Xqd yrowd idwwr txhvwr srwhwh
lgl}lduh dg Igvhuluh lo ynwwur whvwrl ligiwd
od sdijlqd fruuhgwh h Igl}ldwd od vxfthvwlyd/
srwuhwh grwduh fkh txhvwd & irupdwwd
vhfrggr or vwloh Sdijlgd Qrupdoh frg xq
ultxdgur gl lqwhvwd}lrgh doo*lgl}irl Lavhulwh
txl oh Igirupd}irgl/ frph deeldpr idwwr
frq lo sla gl sdjlgd suhfhghqwhl
Dwvifxudwhyl gl xwlol}}duh | fdpsl/
vshfldophqwh shu fli fkh ulixdugd lo
gxphur gl sdjlqd1 Txhvwr fdpsr fl

sdjlgd1 TxI swuhwh grwduh fkh oh
lgirupd}irgl ghoo*lgwhvwd}irgh vrgr vwdwh
frsldwh dxwrpdwifdphgwh h fkh lo

gxphur gl sdjlqd & vwdwr djjlrugdwr shu
fruulvsrgghuh d txhoor ghood sdijlgd
fruuhqwhl

Shu survhjxluh/ Igvhuldpr xqd sdijlqd

Zulwhu uhqgh prowr
idfloh djjlxgjhuh

sdjlgh frg glyhuvl vwiol

h rulhgwdphgwl!/ frph
dafkh Igwhvwd}lrgl h sIE
gl sdjlqd dxwrpdwilfi11

idfhagr od gxryd sdjlgd vduU frq lo
od|rxw Rull}rgwdoh1 Gdo prphgwr fkh
txhvwr & xgr vwloh glyhuvr gd txhoor ghood
grvwud Sdjlgd Qrupdoh/ greeldpr
wrughuU xwloh xqd yrowd duulydwl dood whiojsthuh grl d Iqvhuluh oh Igirupd}irgl gho
ultxdgur lgwhvwd}lrgh h gho sla gl sdjlgd1
Txhvwwr sxi ulyhoduvl xwloh=vh dyhwh
elvrigr gl lqirupd}rgl glyhuvh ghooh
lqwhvwd}irgl h sla gl sdjlgd shu dofxgh
sdjlgh/ edvwd Igvhuluh xqd sdjlgd frq

xgr vwloh glyhuvr gdo grupdohl Xqd yrowd
frpsohwdwd od yrvwud sdjlgd rul}}rqwdoh
fuhdwh xg*dowud Iqgwhuux}rgh gl sdjlqd
Rul}}rqwdoh1 Sulpd gl dggduh ghood sdjlgd +Lgvhulvil A Lgwhuux}lrgh pdgxdoh, frg

gxryd/ Lavhulvil A Lawhuux}lrgh pdgxdohl  xgr vwloh gl Sdjlgd Qrupdoh1 Y1

Vhoh}lrgdwh Lqwhuux}irgh gl Sdjlad h/

dffrujhuhwh fkh od gxphud}irgh ghooh

vrwwr or vwioh/ vihjolhwh Rulf}rgwdohl Frvgsdilgh frqwigxd/ Igfoxghggr dgfkh od

7
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sdjlqd r oh sdijlgh rul}}rgwdol1 Vh grq
yrohwh fkh txhvwh xowlph vidgr Igvhulwh
gho frgwhijlr/ srwhwh djjixvwduh od
gxphud}irgh ghooh sdjlgh pdgxdophqwh
ghood ilghvwud gl gldorjr gl Lqwhuux}lrgh
pdgxdohl

Zulwhu uhggh prowr idfloh
djjixgjhuh sdjlgh frgq glyhuvl vwiol h
rulhgwdphagw/ frph dgfkh lqwhvwd}irgl h
sl gl sdjlgd dxwrpdwifl1 Sursulr txhvwi
xowlpl srwhwh fuhduol ghooh glphgvirgl tkh
yrohwh h srwudqgr frqwhghuh wxwwh oh
lgirupd}rgl fkh ghvighudwh Igvhuluyll L
fdpslyl dixwdgr d whghuh fhuwh
lgirupd}rgl frwdqwl gho yrvwur
grixphgwr/ odvfldggryl viulyhuh vha}d
suhrffxsduyl wurssr ghood gxphud}irgh
ghooh sdjlghl

Qho surwipr gxphur odvfhui Zulwhu
shu prvwuduyl frph fuhduh xq vhpsolfh
gdwdedvh xvdqgr lo Fdof h/ vxelwr grst/
xvhuhpr lo grvwur irjolr gl fdofror shu
fuhduh xgd ohwwhud suhvwdpsdwd1l

Hophu Shuu|a Plglvwur ghoo*Lqidg}ld
dg Dvkhylooh/ Qruwk Fdurolqdl L vxrl
kree| Igfoxgrgr zhe ghvljg/
surjudppd}irgh h vfulwwxudl Lo vxr
viwr zhe & hhshuu|1lzrugsuhvvifrp_

lgglfh a
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Vfulwwr gd Hophu Shuu|

Igr dg rud deeldpr odyrudwr

Ig Zulwhu/ pd rjjl gh

xvfluhpr xq prphgwr shu

iduh txdofrvd gl ohjjhuphgwh
glyhuvrl Fuhhuhpr xq vhpsolfh
gdwdedvh frg Fdof h srl wrughuhpr Iq
Zulwhu shu uhdol}}duh xqd ohwwhud
suhvwdpsdwdl Lq txhvwr prgr/ dyuhwh
xg*lghd gl frph srwhwh xvduh xq irjolr
gl fdofror frph gdwdedvh1 Lgidwwl shu
fuhduh xqd pdlo gho wisr frph ghwwr
sulpd/ deeldpr elvrjgr gl odyruduh
frg | gdwdedvh1 Srwuhppr fuhduh lo
grvwur dgfkh xvdqgr Edvh/ pd shu xqd
vhpsolfh uxeulfd/ Fdof & od vrox}rgh slo
vhpsolfhl

Lgl}ldpr dsuhqgr OleuhRiilth h
idfhqgr folf vx Irjolr gl Fdofrorl Lq
txhvwr prgr dsuluhpr xq gxryr
grixphgwr gl Fdofl Qrg hqwuhuhpr
prowr ghl ghwwadijol gho od|rxw gl txhvwr
surjudppd/ or odvfhuhpr shu xg*dowud

CeunRITIFR 0Sduma;:

yrowd1 Txhoor fkh yl vhuyh vdshuh a fkh (
xq irjolr gl fdofror & idwwr gl frorqgh h
ulikh1 Oh frorqgh vrgr pdufdwh Ig dowr
frg oh ohwwhuh ghoo*doidehwr +D/E/F/1[L1,> oh
ulikh lgqyhfh vxo odwr vigivwur frq |

gxphul +4/5/6/111,1 Txdqgr xvidpr Fdof
frph gdwdedvh/ od sulpd uljd ghyh
frgwhghuh | fdpsl frg | wiwrol gho grvwur
gdwdedvh> txhvwd & o*lqwhvwd}irghl
Srwidpr Igvhuluh | vhjxhgwl wiwrol ghood
grvwud sulpd uljd=WIwror/ Qrph/
Frigrph/ Laglul}}r/ FiwwUO/ Uhjlrgh/

Frglfh Srvwdoh h Qd}rghl Rjgl fdpsr

N

gryuU rffxsduh xqd frorgqd glyhuvd/
sduwhqgr gd txhood glivwlqwd gdood
ohwwhud D/ srvi{irgdwh lo fxuvruh gho
prxvh ghood frorqqd D dood sulpd uljd h
viulyhwh Wiwrorl Srwhwh xvduh lo wdvwr
iuhffld ghvwud vxood wdvwlhud shu
pxryhuyl ghood surwlpd frorqqd h
Igvhuluh wxwwil jol dowul fdpsl1

AL

Y

Lgl}ldggr gdood vhfrggd uljd/

Vs

e
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lqvhuldpr wxwwil | grvwul gdwi1 Rjgl uljd
fruulvsrqgh dg xqg uhfrug/ fkh srwhwh
shqvduh frph wxwwh oh Igirupd}lrgl
uhodwlyh dg xqd fhuwd shuvrgdl Shu lo
grvwur odyrur gl rjjl/ grq greeldpr
suhrffxsdufl sl6 gl wdqwr vh | grvwul
gdwl vrgr sl6 odujkl ghood frorqqd
vwhwvd1 Vh yrohwh vivwhpduh od
odujkh}}d ghooh frorqggh phqwuh
lgvhulwh oh Igirupd}rgl/ edvwd fkh
srviHrgldwh lo prxvh vxood olghd fkh
vhsdud oh gxh frorqgh> lo sxqwdwruh
glyhgwhuU xqd grssld iuhffld h srwuhwh
idufl folf vrsud h wudvflgduor shu
dxphgwduh r glplgxluh od odujkh}}d1
Xqd yrowd lgvhulwl wxwwi | gdwl/
ulgrplgdwh lo irjolr gl fdofror> shu lo plr
kr vfhowr lo qrph Srrupdgbgvlrgv h
vdoydwhl1

Sulpd gl srwhu xvduh lo grvwur
gdwdedvh/ greeldpr uhjivwuduor Ig
OleuhRiilfh1 lloh A Qxryr A Gdwdedvh fl

froirjolr gl fdofror/ txlqgl rjql

prglilfd fkh iduhwh gho vhfrggr yhuuU
prvwudwd dgfkh gho sulprl O*xqlfr
frgwudwwhpsr & fkh grq srwhwh
vryudvfulyhuh lo irjolr txdqgr Zulwhu &
dshuwrl Lo gdwdedvh ghyh hvvhuh lo vrg
grixphgwr dshuwr shu srwhufl

odyruduh vrsud/ dowulphgwl OleuhRiilfh
dsuluU xqd yhuvirgh gl vrodOohwwxud gh
irjolrl

Rud fkh deeldpr fuhdwr h
uhjivwudwr Iq OleuhRuiilfh lo grvwur
gdwdedvh/ srwidpr xvduor shu
uhdol}}duh xqd pdlo suhvwdpsdwd +Pdlo
Phujh,/ prowr xwloh shu pdggduh
ohwwhuh d folhgwl r survshwwi Igirupdwly
Od frvd srviwlyd & fkh srwhwh phwwhuh
txdovldvl wisr gl gdwr gho yrvwur
gdwdedvh h srl xvduor ghood ohwwhud1

DI

1

Shu

hvhpslr/ vh gryhwh uhdol}}duh xq
surjudppd gl suhpl shu [ ynawul folhgwl/
srwuhvwh fuhduh xq fdpsr shu | sxqwl h

sruwhuU dood vikhupdwd fruulvsrgghgwhIgvhuluyl txhool jxdgdjgdwl gd fldvixq

Vhoh}rgqdwh %frgghwwhuh dg xq

gdwdedvh hvivwhgwh% h ghood ilghvwud srowd +lgvhuhqgr gl yrowd Iq yrowd | gdwl

fdvfdwd vhoh}rqdwh irjolr gl fdofrorl
Suhphwh Dydgwl h xvdwh lo sxovdgwh gl
ulfhufd shu wuryduh lo yrvwurl Idwh folf gl
gxryr vx DydgwlI1 Dwvlfxudwhyl fkh %VI/
uhjivwud lo gdwdedvh shu ph% vid
vhoh}irgdwr h ghvhoh}irgdwh %Dsuluh lo
gdwdedvh shu prgliffduor%1 Suhphwh
llgh h gdwh do gdwdedvh xq grph +kr
fkidpdwr lo pIr Lgglul}}l,1 Lo gdwdedvh

fkh dyhwh dsshqd fuhdwr & froohjdwr

folhgwh h vfulyhuh srl od ohwwhud xqd vr

ghvighudwl,1

Idwh folf vxoo*Ifrqd
Vrujhgwl gdwl +prvwudwd d
vigivwud,/ Yivxdol}}d A
Vrujhgwl Gdwil r 171 Frvg
idfhqgr frpsduluU o*hohgfr ghl

7

dyhwh fkidpdwr lo gdwdedvh, AWdehooh A Dghwvr srwhwh Igvhuluh lo frusr
Irjolr41 Qhood sduwh ghvwud yhguhwh | ghood yrvwud ohwwhud1 Txdggr dyhwh

yrvwul gdwl frph ol dyhwh Iqvhuiwl gho
irjolr gl fdofrorl Srvvidpr Igvhuluh lo
fdpsr gho grixphgwr fruuhgwh

idfhqgr folf vxoo*lgwhvwd}rgh gho
fdpsr h wudvflgdggrod gho whvwrl Frvg
idfhggr fuhhuhpr xq fdpsr

vhjqdsrvwr/ wud sduhqwhvl xgflgdwh/
shu rjgl fdpsr fkh deeldpr sruwdwr

gho grfxphgwrl Dvvlfxudwhyl gl

0]

gdwdedvh uhjivwudwl/ viwwr od eduud gha¥edvladuh o*lqwhvwd}irgh gho fdpsr

irupdwwd}lirgh1 Qhood sduwh vigivwud
ghooh vrujhqwl gdwl/ Lgglul}}l +r frph

ixoo flufoh pdjd}igh q1 85

+Wiwror/ Qrph/ hff1, h grg | gdwil
frqwhaxwl Ig xq vigjror uhfrugl

4:

elvrjgr gl lgvhuluh xq fdpsr/ y

edvwhuU wudvflgduor vxo grixphgwr gdo
irjolr Ig dowr1 L fdpsl srvvrgr hvwhuh
lqvhulwl Iq txdovldvl srviHirgh gho whvwrl
Frph kr jlU ghwwr/ lo gdwdedvh sxi
frqwhghuh rjgl Igirupd}irgh yrl
ghvighuldwh1 Xg*lgvhjgdgwh srwuheeh
xvduh txhvwr phwrgr shu ulsruwduh |
yrwl ghjol vwxghgwl ghooh ohwwhuh di
jhglwrull

Xqd yrowd whuplqgdwr gl vfulyhuh od

lgglfh a
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.

ohwwhud/ srwhwh vwdpsduod r vdoyduh Xvdagr FWUO shu vhohirgduh vror

frph iloh/ rs}irgh prowr xwloh txdqgr
shqvdwh gl gryhufl wrugduh vx h
djjixgjhuh dowuh Igirupd}irgl1
Xg*lgqvhjgdgwh/ dg hvhpslr/ srwuheeh
yrohu ulfkinghuh xq lgfrqwur frq |
jhglwrul shu xgr vwxghqwh fkh grqg kd
vxshudwr lo fruvrl lloh A Vwdpsd/ frph
iduhvwh shu txdovidvl dowur grixphgwrl
Lq rjgl favr/ OleuhRiilth yl gluU fkh lo
yrvwur whvwr frqwlhgh fdpsl gl
gdwdedvh frq lgglul}}l hyl fkihghuU vh
yrohwh vwdpsduh xqd ohwwhud

dofxql uhfrug/ r VKLIW shu vhoh}rgdugh
xqd vhulhl Txdggr xwlol}}dwh SulqwOwrQ
iloh/ srwhwh ghflghuh gl vdoyduh xq vror
iloh/ gho txdoh fdvr rjgl ohwwhud Igl}lhuU
lg xqd sdjlqd gxryd/ r vdoyduh frph

iloh vigjrol frvg fkh rjgl ohwwhud dyuU lo
sursulrl Srwhwh vfhjolhuh txdoh fdpsr
gho gdwdedvh xvduh frph gqrph gho ilohl
Qhood pld yhuvirgh gl OleuhRiilth
+616161,/ kr xq vror grixphgwr txdovidvl
ghooh gxh Ir vfhojd1 Suredelophgwh/
vwdqgr dgfrud odyrudggr vx txhvwd

suhvwdpsdwd1 Ulvsrgghwh vi VI dsuluC dfYdl

vifkhupdwd gl gldorjr ghood Pdlo Phujh/
gryh srwuhwh vfhjolhuh gl vwdpsduh

gdood vwdpsdgwh r od prgdolwU SulgqwOw]

iloh1 Srwhwh dgfkh ghflghuh gl
vwdpsduh vror dofxgl uhfrug vhohHrgdwil
r xqd vhulh gl uhfrugl Vhoh}lirgdwh |
uhfrug idfhggr folf vxood fdvhood juljld
doo*lgl}ir ghood uljd fruulvsrgghqwh/

Srwhwh xvduh lo yrvwur gdwdedvh
8fkh shu vfulyhuh hwifkhwwh1 lloh A
xryr A Hwifkhwwh/ dsuh od ilghvwud g
gldorjrl Vhoh}lrgdwh lo ynwur gdwdedvh
hwdehood1 Sruwdwh | fdpsl gho gdwded
gho er{ ghooh Igirupd}rgl

ghoo*hwitkhwwd1l Vthjolhwh lo wisr h idwh

ixoo flufoh pdjd}igh q1 85

folf vx Qxryr Grixphgwrl Frph shu od Suhgghwh od ohwwhud/ Igvhulwh txdofkh
ohwwhud suhvwdpsdwd/ txdqgr dgguhwh édpsr gdo gdwdedvh h vwdpsdwhl Gl
vwdpsduh/ dyuhwh od srwielolwU gl fhuwr hylwhuhwh gl vfulyhuh thqwigdld gl
vhoh}rgduh | uhfrug fkh yrohwh ohwwhuh r gl fruuhjjhuh pdgxdophgwh
vwdpsduh h srwuhwh vwdpsduh fldvixqd shu fdpelduh xqd vigjrod
gluhwwdphqwh r vdoyduh xq grixphqwrl Igirupd}irghl Qho surwvlpr gxphur/
Srwhwh uhdol}}duh exvwh sl r phqr Igi}lhuhpr d fdsluh txdofrvd gl sl vx

ghoor vwhwvr prgrl Fdof uhdol}}dggr xq vhpsolfh irjolr gl

fdofror gl exgjhwl
Hvivwh xg dowur prgr shu uhdol}}duh

ohwwhuh suhvwdpsdwh/ xvdggr Pdlo
Phujh Zl}dug= Vwuxphgwl A Pdlo Phujh
Zl}dugl Lo zl}dug kd dofxgh uhvwul}rgl/ h
txdqgr kr surydwr dg xvduor/ kr

wurydwr prowr gliifloh rmwhghuh exrgl
ulvxowdwl1 Lo phwrgr pdgxdoh fkh kr
dsshqd ghvfulwwr vl & ulyhodwr sl
vhpsolfh/ gdqgr dgfkh doo*xwhqwh xq
pdjjlruh frqwuroor vxood surgx}irghl

Hophu Shuulid o*hgxfdwruh gl udjd}}l dg
Dvkhylooh/ Qruwk Fdurolgd/ h wud [ vxrl kree|
flvrgr lo zhe ghvijg/ od surjudppd}irgh h

od viulwxud1 Wurydwh lo vxr viwr zhe

Oh pdlo suhvwdpsdwh idgqr doo*lqglultihhshuul1zrugsuhvvifrp_

ulvsduplduh xq vdffr gl whpsrl

4 lqglth a



